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TeleCall Message Center 2006

TeleCall Message Center has
been the Office Business Center
receptionist product-of-choice
for over ten years. Our latest
version builds upon that proven
reliability with over 50 new
innovative features.

Providing an integrated call
answering solution, TeleCall
Message Center accelerates
receptionist call handling and
reduces repetitive tasks to a
simple click of the mouse.

Receptionists quickly learn to
handle all call functions from
the friendly user interface and
have easy access to all client
and staff information.

When an incoming call rings
the receptionist’s telephone,
TeleCall Message Center will
provide an instant ‘Screen Pop’
of information about the call.
This Screen Pop will include
the called person’s name,
company name, whereabouts,
extension, fax, and emergency
numbers, as well as information
concerning other people who
work for that company. This
‘Other Company Extension’
info can be very useful when
handling calls for clients who
are out of the office. A client
website window is provided

for quick access to client
company information.
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Features and Befefits:

Improved client satisfaction
Increased operator efficiency
Reduced caller wait time
Faster call handling

More accurate call handling
Faster information access
Professional appearance
Fast Return-On-Investment
Reduced training time

Telecall Message Center had been
designed from the ground up for
speed and reliability. Frequently
used features require only a single
click to access. Functions can also
be custom configured to meet
specific customer needs.
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Qur automatic database backup
feature ensures that you always
have a working copy of your client

database. TeleCall Message Center is

available for Mortel CS1000,
Meridian 1, Succession,
Morstar and the Avaya
Definity line of PBX systems.

TeleCall Message Center has been
enhanced with dozens of new
features. Please see the back of this
flyer for a list of just a few of them.






